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CISCO IP PHONE

7970 SERIES

Chart Pop-up

When a patient calls into the clinic, EXTENSION® compares the caller ID with records in the 

database. If a match is found, the basic patient information is posted to the Cisco 7970 phone 

with options to drill down into more detailed information such as scheduled appointments, 

documents, prescriptions, and full demographics.

This call can be transferred to another extension and the chart information will follow.
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